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Holiday accommodation owner / agent 
 
UGENT UPDATE         

Ref: Covid Response / SJB   
                  26 March 2021 

 
 
Dear Sir/Madam 
 
The Health Protection (Coronavirus, Restrictions) (Steps) (England) Regulations 2021  
 
We welcome the Governments announcement that self contained holiday lets can open from 
step 2 of the roadmap likely to be the 12th April. This week the legislation clarified how we 
can define self contained and an extract of the regulations is contained below. 
 
Holiday accommodation may continue to be provided if that accommodation is provided—  
(a) in a campsite or caravan park, provided that the only shared facilities used by guests at  
the campsite or caravan park are washing facilities, toilets, water points and waste  
disposal points, or  
(b) in separate and self-contained premises.  
(6) Premises are separate and self-contained for the purposes of this paragraph only if—  
(a) they are provided for persons who are —  
(i) members of the same household, or  
(ii) members of two households which are linked households in relation to each other,  
and  
(b) none of the following are shared with the members of any other household—  
(i) kitchens,  
(ii) sleeping areas,  
(iii) bathrooms, or  
(iv) indoor communal areas.  
(7) In this paragraph—  
(a) a reception area is not to be treated as a shared facility for the purposes of sub-paragraph  
(5)(a), or an indoor communal area for the purposes of sub-paragraph (6)(b);  
(b) “communal areas” includes in particular corridors, lifts and staircases used to access  
premises contained in part of a building, lounges or sitting areas 
 
This makes it clear that unless flats or apartments have dedicated access arrangements and 
no shared stairways or corridors they cannot be let until step 3, which is currently expected 
to be 17th May. If you are unsure whether this affects you please get in touch and we are 
happy to advise. Property lets that do not conform with these rules could have guests sent 
home and potentially fines issued. 
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For those that can open at this point please ensure you follow the Government’s guidance 
regarding working and operating safely https://tinyurl.com/kmafxs2c  
 
Social contact rules in England will not change further at this point. Outdoor gatherings must 
still be limited to the rule of 6 people or no more than 2 households, and no indoor mixing 
will be allowed unless otherwise exempt.  
 
With regard to staff please encourage any staff to have the COVID vaccine when available for 
their cohort, this should help minimise cases and provide protection for staff and customers 
as well as business continuity. You may also want to consider testing staff, COVID, Lateral 
Flow testing for all staff available. Information available via http://bit.ly/3rVEz59test  
 
Cornwall Council have a number of ways to support businesses and keep you up to date 
relevant to whenever your business is opening. 
 

• Our Business Regulatory Support team is on hand to answer any business regulatory 
queries via email businessadvice@cornwall.gov.uk or call 0300 1234 212 (opt 4) 

• We run regular webinars guiding businesses through the COVID regulations, get an 
update on the latest rules and regulations as well as a chance to ask questions. All 
dates can be found on our website  www.bit.ly/CCrecoverywebinar  in particular we 
have a reopening special for self contained accommodation on the 30th March. 

• With information and legislation being updated as we approach the reopening date we 
have a dedicated web page for the hospitality sector where you can keep up to date 
with the latest updates. www./bit.ly/CChospitality if you have any related hospitality 
on your premises 

• To find the current roadmap rules for all other aspects of daily living in Cornwall visit 
www.cornwall.gov.uk/roadmapsteps  

 
Yours sincerely 
 

 
 
Sarah-Jane Brown COVID Response Team 
External Tel:  0300 1234 212 
Email: businessadvice@cornwall.gov.uk 
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